BHMMaHMIO KnneHToB
CTPaxoBbIX OpraHusauumn

C1wvoHa 2019 roga

AencTeyeT HOBbI

NopAAoK yperynmpoBaHma
CNOPOB CO CTPaxoBbIMM
OpraHM3aunamm No 4oroBopam
OCAro, KACKo n ACAro

C 28 HoabpAa 2019 roga —
MO MHbIM BUAam
CTpaxoBaHUA™

Ecnun cTpaxoBad opraHuMsauua

* Mo MHbIM BMAAM CTPaxoBaHUS HOBbIM MOPSAO0K
MOXeT MPUMEHSATbLCSH paHee yKasaHHOM oatbl,
€C/I1 CTpaxoBas opraHM3auns BKIOYEHA
B nepeyeHb GUHAHCOBbLIX OpraHn3aLLmi,
B3aMMOOENCTBYIOLLNX C GUHAHCOBbIM

YMOSTHOMOYEHHbIM Ha AO06POBOJIbHOM OCHOBE,
pa3MeLLEHHbIN Ha canTe GUHAHCOBOIO
YMOSTHOMOYEHHOTO.

K o6paweHuto
HeobXoANUMO NPUAOIKUTL:

1 Konuwo 3aaBneHuAa
B GMHAHCOBYIO OpraH13auuio;

2 Konuw oTBeTa
dMHaAHCOBOM OpraHn3aunm
Ha Balle 3aaBeHune
(Npy HanuunK);

3 Konuk goroeBopa
C pMHaHCOBOW
opraHm3sauveun;
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8 (800) 200-00-10

6ecnnaTHbIM 3BOHOK Mo Poccuun

119017, r. MockBa,
CTapOMOHETHbIN Nep., AOM. 3,
AHO «COLDY».

Cny:xk6a ¢puHaHcoBOro
yMNoOJHOMOYEHHOro

HoBbi nopagok
yperynnposaHua
crnopoB notpebutenen

www.finombudsman.ru
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OBA3ATE/IbHO

HoBbI MOpPSA0K yperyiMpoBaHUs CrMOPOB ABAETCS
obs3aTenbHbIM ANA noTpedbutens®

BECIMJ/IATHO

[MpwneM 1 paccMoTpeHue obpalleHnn noTpedbutenen
ocylLecTBAseTcs 6ecnaaTHo

MPOCTO

[Nopaya obpalleHnsa He TpebyeT cneumnanbHbIX
MO3HAaHWN, NPU HEOBXOOUMOCTU NoTpebuTento byneT
oka3aHa NnoMmolLb B ero opopMaeHmnmn

AO0CTVYIMNHO

O6palleHne MOXET 6bITb HAMPaBNeHO NyTEM
3anosHeHUsA CTaHAAPTHOW GOPMbI B JIMYHOM
KabuHeTe Ha canTe PUHAHCOBOrO YNOJHOMOYEHHOIO

BbICTPO

®OUHAHCOBbIM YNOSIHOMOYEHHbIM paccMaTpuBaeT
obpalleHne N MPUHNUMAET PeLLeHUE B TeYeHNE

15 paboumnx gHen. B cnyyae npoeeneHua
3KCMepTU3bl PACCMOTPEHME MOXET 6bITb
NpUoOCTaHOBEHO He 6onee yeM Ha 10 pabounx gHewn

IODEKTUBHO

B cnyyae HencnonHeHUs peLlleHUs CTPaxoBom
opraHusauuen, noTpebuTento BolgaeTcs
WUCMOSIHUTESNbHbIN AOKYMEHT A8 NPUHYANUTENbHOIrO
WUCMOJIHEHNSA peLleHns

* HoBbI nopsagok yctaHoBneH PepepasibHbIM 3aKOHOM
o1 04.06.2018 N2123-D3 «O6 ynonHoMo4eHHOM
rno npaeaM rnotpebuTenen GUHaAHCOBbBIX YCyr»

MopAagoK obpaweHun
K PHAHCOBOMY YNOJIHOMO4YEHHOMY

/ 1 Hal'lpaBbTe 3adB/1IEHNE B CTPAXOBYHO
opraHmsauuio, K KOTOpOVI Bbl UMeeTe
\ NPETEH3UN, U NONTYHNTE OT Heé oTBeT

CTpaxoBas opraHusaLums o/XKHA HanpaBmuTb BaM
OTBET B TeYeHue:

* 15 pabouunx gHen, ecnu 3asBrneHume 6bi10
Hanpae/eHO BaMU B 3/1EKTPOHHOM popMe
no cTaHgapTHoOW dopMe, pasMeLLeHHOM Ha canTe
$dUHAHCOBOIro YNOSHOMOYEHHOTO;

* 30 kaneHOapHbIX AHEN B UHbIX CrlyYasX.

{ ! Ecnun Bbl He cornacHsbl ¢ nos1ly4yeHHbIM
OTBETOM CTanOBOl\/i opraHmnsauunm nnm
\ He nosy4yumnnm ero B yCTaHOB)'IeHHbe/lI

CpOK, HanpaebTe obpalleHne
dUMHAHCOBOMY YMOSTHOMOYEHHOMY

O6palleHre MOXET 6bITb HAaNpaBneHo:
* yepes SINYHbIM KabUHET Ha caliTe PUHAHCOBOIro
YMOSTHOMOYEHHOrO;

* B NMCbMeHHOM dopMe Mo agpecy:
19017, r. MockBa, CTapOMOHEeTHbIN nep.,
nom 3, AHO «COODY».

/ [NonyuuTte peleHve puHaHCOBOro
YMOSIHOMOYEHHOIO MO BalleMy
\ obpalleHuo
PeleHne Takxe 6yoeT HanpaB/eHO B CTPAxXOBYO
opraHmnsaumio.

PelueHne nognexuT NCNonHeHUo GMHaHCOBOW
opraHusaumen He No3gHee CpokKa, yKasaHHOro
B pPELLUEHUN.

B cnyvae Hecornacus ¢ peweHnemM GrUHaAHCOBOIo
YMOSIHOMOYEHHOIO Bbl BipaBe 06paTnTbCs B CYA,
C MCKOM K CTPaxoBOM opraHmsaumnu.

Cnopbl, Nognekawme paccMmoTpeHno
$MHAHCOBbLIM YNOMHOMOYEHHbIM

DUHAHCOBbIM YNOIHOMOYEHHbIM paccMaTpuBaeT
Cropbl, OTBeYaLMe ClIefyoWmnMM KpUTEPUSAM:

CroP O 3ALUUTE NPAB NOTPEBUTEJIA

DUHAHCOBbIM YMOHOMOYEHHbIM
paccMaTtpmBaeT obpalleHue noTpebuTens
c TpeboBaHMEM K CTPaxOBOM OpraHM3auum,
OoKasaBLUen eMy yCnyry.

[MNoTpebutens — dusmyeckoe NULo,
ycryra KoTOpoMy oKasaHa B LensX,
He CBSI3aHHbIX C OCYLLECTB/IEHMEM
MM NpeanpuHUMaTeIbCKOM
LesATeNbHOCTH.

OrPAHUYEHHbIN PABMEP
MMYLLECTBEHHbIX TPEEOBAHUM

Pa3mep vMyLecTBeHHOro TpeboBaHmsA
noTpebuTens He AOJXEH NpeBbIaTb
500 000 py6nen.

Mo porosopam OCAIO —
6e3 orpaHWYyeHUst Mo CyMMe
TpeboBaHUN.

CrnoP C onPEp.lgnEHHoﬂ CTPAXOBOWM
OPrAHU3ALIMEN

O6palueHne MOXET 6bITb HAMPaBNEHO

B OTHOLLEHWU CTPAXOBOM opraHusaumm,
BKJIIOYEHHOM B peecTp pUHAHCOBbIX
opraHusaumi, ob6s3aHHbIX B3aMMOLENCTBOBATD
¢ dNHAHCOBbIM YMOSIHOMOYEHHbIM, NGO

B NepeyeHb GUHAHCOBbIX OpraHu3aLmi,
B3aMMOAENCTBYOLLMX C GUHAHCOBBIM
YMOSIHOMOYEHHbBIM Ha A,06POBOJIBHOM OCHOBE.

Peectp 1 nepeyeHb pasmelLeHbl
Ha obuLMabHOM canTe
$MHAHCOBOro ynosIHOMOYEHHOIO
1 oduLmanbHOM canTe BaHka
Poccun.



